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HOME WEATHERIZATION
To qualify for PROP’s Weatheriza-
tion Program, priority is given to
people who:

H Qualify for a fuel assistance
program (required)

H Are on Maine Housing’s
high-user list

H Are disabled

H Are age 60 or over

H Have a child under
24 months of age

For fuel assistance qualified
persons, the Program provides
a free home energy audit, attic
and wall insulation inspections,
and other energy-saving
measures that can reduce
home heating costs.
To apply, call 207 553-5902

HEATING & ELECTRICITY
PROP offers several programs,
including CHIP, to help with
heating improvements and
costs for those families that
meet income eligibility require-
ments. For some programs,
families with children under
24-months or with members
who are elderly or disabled are
given priority when applying.
To apply for CHIP, call
207 553-5912

HEAP (HOME ENERGY ASSISTANCE
PROGRAM)
For homeowners or renters
who have high heating bills in
relation to their income. HEAP
benefits households by making
a supplemental payment on
their behalf directly to their fuel
vendor, whether the fuel is oil,
electricity, coal, gas, or wood.
800 698-4959
207 553-5900
TTY: 207 874-1013

“If we can make
the home more energy
efficient and lower its

overall fuel consumption,
that reduces the client’s
need for fuel assistance.

That’s a great investment
in my opinion.”

Qualifying for PROP’s Home Heating Programs
If you would like more information about PROP’s
other home energy or heating assistance programs,
including CHIP:
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The PROP Weatherization Program is trying to persuade
more homeowners to have energy audits and weatherization
during the spring and summer months, but this usually isn’t
the first thing on most homeowners’ minds.

“Unfortunately, most people don’t think about drafts and
the cost of heating oil during the warm summer months. Yet,
these are the best times for us to do our inspections and get
homeowners scheduled for installation and any necessary
repairs,” Bondeson said. “Getting work done when its warm
helps prevent being in a cold home come fall and winter.”

Ball had her inspection in the fall just when she was
getting her furnace cleaned and inspected to make it oper-
ational. “That’s when I found out that the furnace was no
longer functioning correctly,” she says. “In fact, the gentle-
man who did the inspection told me not to turn on my
furnace or there would be a risk of getting oil all over the
basement floor.”

And as circumstances would have it, Ball’s furnace gave
out just as her warranty expired. “But PROP was able to
assist me by getting a new furnace through its CHIP Program,
which purchased and installed a new furnace for free,” she
states. The CHIP (Central Heating Improvement Program)
program provides funds for families like Ball’s to help with
repair or replacement of central heating systems that are
inefficient or threaten occupants’ health or safety.

Ball had to go without a furnace for a short amount of
time, and unfortunately, it was just as temperatures were

beginning to drop. “I did have to wait a little while before the
new furnace was installed,” Ball explains. “That’s because
PROP is very thorough and gets quotes from three different
vendors before they choose someone for the furnace instal-
lation. They did get the job done just as the really cold
weather set in. They were very professional and polite.”

The CHIP Program offers homeowners different options
for heating, including gas, oil, and wood-burning furnaces.

“I’m like about 80 percent of the households in this region
that burn oil to heat their homes,” she says. “PROP does
offer an option for a wood-burning stove, but I wasn’t very
comfortable with a real fire.”

While Ball knows that the Home Weatherization Program
has made a considerable dent in her home heating bills, she
won’t have an exact number for a few more months. “I know
the weatherization helped lower my bills considerably,”
she says. “But I won’t know how much until the end of the
season. My furnace went bust as it got colder this fall, and
I turned my heat on late in the season. So I won’t have
an accurate comparison until later this year. But I do know
that my heating bills will be well below what I was paying
last year.”

“That’s exactly the outcome we are looking for,” Bondeson
says. “If we can make the home more energy efficient and
lower its overall fuel consumption, that reduces the client’s
need for fuel assistance. That’s a great investment in my
opinion.”

Ball has nothing but praise for PROP and how it
contributed to her situation, as well as the organization’s
contributions to the Portland community. “It’s a wonderful
organization,” she says. “It’s extremely multifaceted and
helps so many people in the Portland area. I know I’m just
one of many people who appreciate the efforts the organi-
zation has made in this community.” IG

u Julia points out several of the sites identified in the
home weatherization audit that needed to be addressed
to stop heat loss and increase energy efficiency.

y Enjoying an afternoon in her kitchen and the coming
of spring, Julia says she was very pleased with everything
PROP has done. “It’s a wonderful organization.”
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GORHAM YOUTH PROMPT POLICY
CHANGE IN THEIR TOWN

In March Gorham youth
succeeded in their ambitious
goal to encourage the town
to adopt a policy that all
recreational fields, parks,
and playgrounds in the Town
be 100% tobacco-free. The

charge was led by three 10th grade students:
Moira Keahon, Colleen Ward and Theresa
Kozloff who formed a Youth Advocacy group
club called C.I.G. (Change in Gorham).

The students studied the negative effects
of tobacco use and how other communities
in Maine have implemented tobacco-free
recreation policies and ordinances. The
students presented their case before the
Gorham Town Council, who voted to support
their cause. Each student spoke about their
personal experiences and encouraged the
Town to consider their request.

“I believe that children should not be
subjected to secondhand smoke while partici-
pating in sports activities,”said Moira Keahon,
one of the students. “I know that the use of
tobacco exposes children to the intake of

nicotine and other toxic chemicals into their
bodies just like smokers do. I also know that
it is important to be a good role model to
young children in our community.”

By adopting this policy, Gorham becomes
the 72nd town in Maine to designate all of
their community recreation areas as tobacco-
free. Signage for the new policy is being
provided at no cost to the Town by Commu-
nities Promoting Health Coalition, their local
Healthy Maine Partnership.

The youth advocacy group, C.I.G, is
supported by PROP’s Communities Promoting
Health Coalition, a Healthy Maine Partnership.
Communities Promoting Health Coalition is
a program of PROP. The People’s Regional
Opportunity Program is a non-profit, multi-
service, community action agency committed
to transforming the community by helping
people in need build better lives.

(from left) Colleen Ward, Shannon Wilcox,
Theresa Kozloff and Moira Keahon, showing

off the new signage which will be provided by
Communities Promoting Health Coalition.

MYAN, the Maine Youth Action Network, strongly
believes in the power of youth & adults working together, however they also
recognize that there are unique challenges and barriers to these partnerships.
MYAN’s Partnering for Change training has provided participants throughout
the State of Maine with a deeper understanding of why youth and adult partner-
ships are important. The training also provides participants with the tools and
know-how to build effective teams to accomplish common goals. So far, hundreds
of youth group and student council members, advisors, teachers, college students,
youth advocates, HMP representatives, and politicians have attended Partnering
for Change training.

Partnering For Change
I just want to thank you for a wonderful training today. I love the work MYAN is
doing and have used many of the resources on involving youth in my own work.
It was so dynamic to see youth and adults as equal participants and I think
MYAN should be a model for all agencies and groups trying to do youth
involvement work. It was engaging while still having a clear goal, and getting
a lot accomplished with a great sense of humor to boot. I really walked away
with a fresh sense of motivation to make a change in this New Year. I really hope
to adopt some strategies to use in my own work and life.

MALLORY CYR,
LEWISTON PARTNERING FOR CHANGE

PARTICIPANT

FMI:

207 874-0060
MYAN @ propeople.org

www.MYAN.org

also look for MYAN under

‘Groups’ on Facebook

all photos © PROP
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HANNAFORD SUPERMARKETS
PRESENTS $50K CHECK TO
PROP
Representatives of Hannaford
Supermarkets recently presented
PROP with a check for $50,000.
The check represents proceeds
from Hannaford’s popular charity
auction.

“We are delighted to be
one of the beneficiaries of this
remarkable event,” said Suzanne
McCormick, President & CEO
of PROP.“ We are grateful to
Hannaford for the generosity
they have shown to our agency
and to other non-profits in the
region.”

Hannaford’s annual charity
auction celebrated its tenth
anniversary this year. Each year
more than 350 guests—including
Hannaford associates and execu-
tives, vendors, and suppliers—

come together to raise money for
local charities. Over the years, the
charity auction has benefitted 35
different non-profit causes.

“Hannaford’s commitment to
the community is extraordinary
and the charity auction is a great
way to bring various partners
together for a fun evening that
ultimately benefits the commu-
nity,” McCormick noted.

The recent economic down-
turn, combined with a cold and
snowy winter, has made the
demand for PROP services that
much greater this year.“As more
people are affected, the need
for PROP grows as well. We are
grateful for contributions like
this one from Hannaford that will
allow us to meet the demand and
continue to provide services to
our community,”McCormick said.

In late March, the Healthy Maine Partner-
ships (HMP) presented a healthy dinner for
State Legislators from Cumberland County.
The dinner, which was held at Yarmouth
High School and featured a menu of locally
grown ingredients, was designed to highlight
the Maine Harvest Lunch Program and serve
as an example of one of the many collabo-
rative successes shared by the Cumberland
County Healthy Maine Partnerships.

School nutrition services staff from
around Cumberland County came together
for a one-day, hands-on training workshop
to learn how to cook from scratch using
seasonally available ingredients. Under
direction of a professional chef, Cheryl
Wixson from the Maine Organic Farmers

& Gardeners Association, a full-course
meal of healthy ingredients was prepared—
including soup, entrée, and dessert.

Ted Hall, principal of Yarmouth High
School, welcomed guests to the dinner.
Legislators who were present included Ann
Peoples from Westbrook, Linda Sanborn
from Gorham, Mary Pennel Nelson from
Falmouth, Peter Stuckey from Portland,
and Melissa Walsh Innes from Yarmouth.
Suzanne McCormick and Jon Wojciechowski
of PROP also attended the dinner.

Andrew Finch, Senior Program Manager
of the HMP spoke at the dinner
about the work of the HMPs
and how they fit into the state
public health infrastructure.

Lucie Rioux and Amanda Beal from
PROP’s Communities Promoting Health
Coalition made a presentation on specific
initiatives that this local HMP coalition
is working on.

PROP’s Communities Promoting Health
Coalition is one of 28 HMP’s providing
public health services throughout the state.

For more information, please contact
HealthyME @propeople.org

(from left) Betsy Sawyer-Manter (Senior Vice President, Operations at PROP), Nate Sprague
(Produce Category Manager at Hannaford), Jon Wojciechowski (Senior Vice President,
Resource Development at PROP), and Michael Strempek (Executive Assistant at Hannaford)
at the check presentation ceremony.

Learning To Eat Right

all photos © PROP
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shortly after taking office in January, President Obama
proposed an economic stimulus package designed to

put Americans back to work and help those most directly
affected by the recession. Through the American Recovery
& Reinvestment Act (ARRA) which was passed in February,
more than $5 million is expected at PROP to increase
the agency’s long-standing Home Weatherization efforts.

“I am excited by the Recovery Act because Mainers will
see a direct benefit,” said Suzanne McCormick, President
& CEO of PROP. “The money we receive is putting Mainers
to work, while making local homes more energy efficient.”

PROP’s Housing & Energy Services program is expected
to take receipt of the Recovery Funds this Spring. The funds
will be used to weatherize the homes of residents in Cumber-
land and York Counties whose income is at or below 200%
of the Federal Poverty Guidelines. The funds can only be
used for home weatherization, which includes an assessment

of a home’s energy usage, and the installation of products
designed to improve efficiency—such as insulation.

“Weatherization dollars are perfect for Maine,” says
McCormick. “We have some of the oldest housing stock in
the country and long, cold winter season. That all adds up
to very high heating costs for some of our most vulnerable
citizens.”

Addressing the cost of heating has always been an issue
in Maine. This year, more than 60,000 households received
public funds through LIHEAP (Low Income Home Energy
Assistance Program). In addition, thousands of Maine fam-
ilies received funds that were collected through the Keep
ME Warm fund—a private statewide initiative that collects
donations from individuals, businesses, and foundations.

Weatherizing Maine homes and making them more fuel
efficient has the direct benefit of saving homeowners money
in fuel costs. That means fewer Mainers will have the need
for public funds like LIHEAP to offset their heating bills.

“It’s like the old ‘teach a man to fish’ adage,” McCormick
says. “If we can address the problem, in this case weather-
izing inefficient homes, we help solve the heating assis-
tance crisis.”

The $5 million PROP will receive through the Recovery
Act is expected to help weatherize 700 homes over a two
year period. Considering the number of homeowners who
request heating assistance every year, this is a significant
step in the right direction.

To get all this weatherization work completed, PROP
has already hired four additional private contractors,
doubling the number of private contractors currently
working with PROP to provide these services.

Weather-
ization
dollars

go far in
Maine

In addition
to employing
more people,
weatherized

homes are more
energy-efficient,

thus reducing
energy use,

energy costs,
and those who

require heating
assistance and

the amount
they require.
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Not every contractor is qualified to perform weatheriza-
tion services and PROP cautions homeowners to carefully
screen potential contractors before starting any work. Every
contractor who works for PROP has undergone special
training in weatherization and has been certified by the state
to perform this work. In addition, PROP staff carefully
review all work to ensure it meets state and federal guide-
lines, as well as its own rigorous standards.

In addition to contractors, PROP has had to hire addi-
tional in-house staff to help process applications for assis-
tance, conduct energy audits and monitor the quality of
the work. So far, four new jobs have been added since the
Recovery Act was announced, with more likely.

All of this money and all these new jobs don’t come
without restrictions, though. The state and the federal
government have established stringent rules for maintain-
ing transparency and reporting standards.

“The government has established strict guidelines for us
to follow,” McCormick says. “We like the guidelines because
it helps us provide statistics on the success of the Recovery
Funds. I recognize that the Recovery Act is controversial.
Being able to show the number of local jobs created, the
numbers of Mainers benefitting, and the expected decrease
in future fuel assistance needs should help reassure every-
one this was the right thing to do.”

PROP’s development department is quick to stress that
recovery dollars are very targeted and that the agency still
relies upon the community for support. PROP has a calendar
of fundraising activities designed to engage donors and
increase unrestricted donations to the agency.

“Individual dollars help us maximize what we get from
government agencies and foundations. Imagine how many
more Mainers we could employ and how many more homes
we could weatherize if our donors helped match even a
small portion of the recovery dollars we are receiving,”
said McCormick.

Individuals interested in receiving home weatherization
benefits can contact PROP directly, though the agency has
already identified most beneficiaries through its existing
database of clients. Current and former PROP clients have
been identified and will be contacted if eligible for benefits.

The economy may be Maine’s greatest challenge, but
the extreme weather is certainly a close second. Thanks
to PROP’s hard work, and an assist from the Recovery Act,
both of those challenges may be tempered a bit. That’s
good news for everyone in Maine. IG

Matching
donations
help federal
dollars go
farther
While stimulus
dollars are vital,
PROP still relies
on individual
donors to
increase the
effects of
federal money
or to bolster
support where
funds are
lacking.

For More
Information
See “Qualifying
for PROP’s Heating
Programs” sidebar
on page 8.

Making a Difference
in Your Life
Recently, the Advocacy and Community Initia-
tives Committee of the PROP Board of Trustees
began a community needs assessment to better
understand the needs of Cumberland County
residents—PROP’s primary service area. The goal
of this assessment is to help direct the agency’s
program and staffing decisions.

“A process to better understand the needs
of the people we serve helps act like a blueprint
for the future of the agency,” says Suzanne
McCormick, President & CEO of PROP.

The community needs assessment announced
by PROP includes three distinct parts. The first
part includes collecting and analyzing data on
early-childhood education, childcare, crime,
poverty, housing, and individual and family well-
being in Cumberland County.

The second part of the community needs
assessment includes conducting focus groups
with PROP clients to understand how various
factors have impacted them. Focus groups will
also be conducted with PROP staff and other
community stakeholders to indentify new
needs that may not yet be reflected in any of
the research.

Finally, simple surveys will be placed at all
General Assistance (GA) offices, child care sites,
in PROP facility lobbies, and other places visited
by the community.

“We are interested in finding out how we might
meet our community’s needs in the future, so
we will ask each focus group and each survey
respondent what PROP can do to make a differ-
ence in their lives,” McCormick says. “That way
we can make informed decision regarding the
future direction of the agency.”

The community needs assessment is
currently underway and will continue for most
of the summer. For more information on the
community needs assessment, please contact
Administration@propeople.org.
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MYAN STAFFER WINS AWARD!
Chelsea Schoen, Youth Training
& Projects Coordinator at MYAN,
was recently awarded the first-
ever Girls Rock! Award for Health
Advocacy in Maine.

Hardy Girls Healthy Women
created the awards to celebrate
girls across the State of Maine who
are using their voices in bold and
powerful ways to make Maine a
better place for all girls to grow.

Schoen was honored for her
amazing work with School Based
Health Centers across the State
in her effort to improve health
care for students. Her achieve-
ments were recognized during
an awards ceremony held in
Waterville this past April.

Young women were honored
in each of five award categories.
In addition to the award and
public recognition, Schoen also
received a $250 Savings Bond
and guest passes to an Ani
Difranco concert.

MYAN is a program of PROP.
FMI: www.MYAN.org

Twitter
www.twitter.com/PortlandPROP

Facebook
under ‘Groups.’

Web
www.WherePeopleComeFirst.org

PROP ONLINE
Now you can follow PROP on-the-go!

PROP STAFFER WINS AWARD
The Children’s Advocacy Council
of Cumberland County (the
Council) recently honored PROP
staff member Zoe Miller with their
Annual Child Abuse Prevention
Award. Each year the Cumberland
County organization recognizes
an outstanding individual for
their work on behalf of children.

In presenting the award, the
Council recognized Miller as an
individual who has “done quiet,
remarkable things in (her com-
munity) to create positive, signif-

icant changes for children, families,
or the community.”

The Council promotes the well-
being of children and families,
leads the community in prevent-
ing and addressing child abuse
and neglect, and advocates for
child-friendly, family-focused poli-
cies at the local and state levels.

Miller works in PROP’s
Communities Promoting Health
Coalition and is the former
director of the Parkside Neighbor-
hood Center.

ANNUAL REPORT
Check out PROP’s 2007-08
Annual Report, contained
in this issue of PROPeople.

If your copy is missing,
or you wish to receive
additional copies, please
contact PROP’s Develop-
ment Office (207 553-5804)
or email Development
@propeople.org.

Wish Book Update
PROP’s Wish Book holiday appeal was a great success, thanks to
the extraordinary generosity of donors. PROP was able to fulfill
nearly every wish contained in the book. Look for a complete list
of donors, along with photos of the wishes being fulfilled, in the
next issue of PROPeople.

U SOBER MESSAGE FROM CPHC

Prom and Graduation are high
risk times for teens and a new ad,
sponsored by Communities Promot-
ing Health Coalition (CPHC), offers
parents several tips for keeping
kids safe and reduce their risk.
Look for this ad in one of several
local publications.

For additional tips from former
Attorney General Steve Rowe, visit
YouTube.com and search Keyword:
PromSmart.

all photos © PROP, unless indicated otherwise
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NAME: Suzi Tracy

HOME: South Portland, Maine

OCCUPATION:
Finance Director, VNA Home Health
& Hospice

YEAR BEGAN: 1999

RESPONSIBILITY:
Volunteer at PROP’s Gift Wrap Booth
during the holiday season at the
Maine Mall; wrapped packages and
managed cash receipts.

WHY I VOLUNTEER:
“I started volunteering when a previous
employer encouraged it. I quickly
became amazed at all of the services
PROP provides to the community.
PROP does a fabulous job of reaching
out to the community and serving.
My life is blessed and I can’t always
give back with money, so I do so with
my time. PROP is a great charity and
I love it!”

Volunteers are always welcome.
If you are interested in joining the
PROP Board or serving on one of
its committees, call 207 553-5800 or
email: Board@propeople.org

PROfile

photos © Jennifer Kearns
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8:00AM–3:30PM
PortlandExpositionBuilding
239 Park Ave, Portland

ALL FREE

�G 160 Vendors

�G Products & Services for Families

�G Free Workshops for Adults & Kids

�G Free Demonstrations

�G Free Raffles & Giveaways

�G Fun for the Whole Family

�G Meet Maine’s new NBA Team!

�G WHOM & WJBQ will be
broadcasting live from the event!

Expo Sponsors:

For More Information:
www.WherePeopleComeFirst.org

PROP
510 Cumberland Avenue
Portland, Maine 04101
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